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Dear Guests,

We'd like to welcome you to Frankfurt Airport. Before we begin our airport tour at
“altitude zero”, however, we have to undergo exactly the same security checks as
passengers. Therefore please observe the security rules for our airport tours:

- You may take valuables, mobile phones, and cameras with you. Guide dogs are
also permitted on the tour.

- Please don’t take any dangerous or sharp objects or weapons of any kind, such as
knives, self-defense sprays, manicure kits, etc. on the tour. We also ask all teachers
to help us make sure that no one takes any pointed objects such as drafting
compasses, Scissors, etc.

- For safety reasons, baby carriages and strollers cannot be taken on a tour. They
can be stored at the baggage storage facility in Terminal 1B, Level 1 (Arrivals) for a
fee of €1 for the first 3 hours (and €7 for the next 24 hours), on presentation of a tour
ticket.

- To speed up the security checks, we recommend that you carry a minimum of
purses, backpacks, etc.

- We recommend that all persons 16 and older carry a valid photo ID (identity card,
passport, or driver’s license) with them.

- Smoking and alcoholic beverages are strictly forbidden in all airport areas with
heightened security.

- Please follow all instructions that personnel of Fraport AG give you. This particularly
applies in areas with heightened security. You must also observe the Airport User
Regulations, which are posted in the terminals and can also be found online at
www.fraport.de.

- We ask for your understanding if security issues or adverse weather conditions
should make it necessary to reduce or cancel tours. Fraport AG
Frankfurt Airport Services Worldwide
We hope you enjoy your visit to Frankfurt Airport and catch fascinating glimpses Unternehmenskommunikation
behind the scenes during the tour! Besucherservice

Tel.: 069 690-70291
Fax: 069 690-53341
E-Mail: rundfahrten@fraport.de

www.rundfahrten.frankfurt-airport.de



