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Tips for Getting Ready to Travel

How

to pack,
use

passenger
services and
check-in
What should I put in my checked bags and what can
I carry on? Who can assist me at the airport? What
is available for children? You'll find answers to these
and many other questions on the following pages. We
want you to enjoy a relaxed trip right from the start!
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Be Prepared
Valuable tips for your trip

Carry-On and Checked Luggage: What Goes Where?
Checked bags
	Carry-on luggage
(up to 100 ml)
Mixtures of liquids and solids and
materials of similar consistency
(e.g. soups and syrups)

Checked bags
	Carry-on luggage
(up to 100 ml)
Liquids such as water, soft drinks,
juice, and other beverages

Checked bags
	Carry-on luggage
(up to 100 ml)
Gels, shampoo and hair conditioner,
shower gels, toothpaste, creams, oils
Checked bags
	Carry-on luggage
(up to 100 ml)
Shaving cream, foams, deodorants,
and other products in pressurised
containers

Checked bags
Carry-on luggage

Sharp or pointed items such as
nail scissors, disposable razors, and
pocket knives with blades up to
6 cm long*
Checked bags
	Carry-on luggage
(up to 100 ml)
Perfumes, cosmetics, mascara,
pastes including toothpaste, sprays
and aerosols
Checked bags
Carry-on luggage
Personal medications and baby food

Checked bags
Carry-on luggage
Gas and gas containers,
naphtha lighters*, paint
spray cans

Liquid items carried into the aircraft cabin must be placed inside a
transparent, reclosable bag with a maximum capacity of one liter.
Only one such bag is allowed per passenger. Medications and baby
food are exempt from this requirement.
* The rules of other EU countries may differ from Germany's. Please contact 		
your airline in advance to obtain information.
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Be Prepared

Be Prepared. Travel Preparations
Dangerous Goods
You are not allowed to travel with any dangerous goods.
For a detailed list of the items that are allowed and
prohibited in carry-on and checked luggage, go to
frankfurt-airport.com/en and select Check-in & Luggage,
Baggage, Dangerous Goods.
Luggage Regulations and Controls
Prior to departure, you, your checked bags and all carry-on
items are screened for prohibited objects. You can view the
list of prohibited items at frankfurt-airport.com/en.
Your checked bags are automatically scanned. It may
occasionally be necessary to open a bag when you are not
present. Lock them in the usual way, but please do not use
any padlocks.
Luggage Carts
Luggage carts are available at more than 100 dispensers
around the airport at a cost of €1.00, which can be paid
using coins and/or in many cases by credit or debit card.
Luggage Storage and Shrink-Wrapping
You can leave heavy or bulky luggage, coats and
documents at one of our luggage storage facilities.
A good way to protect your bags for your flight is by having
them shrink-wrapped in special plastic sheet. This service is
available at the Luggage Service Point and mobile stations
near the check-in counters throughout the airport.

- Terminal 1, between Concourses B and C, Level 2 (Departures)
Open daily from 6 a.m. to 10 p.m., phone +49 69 690 73277
- Terminal 1, Concourse B, Level 1 (Arrivals)
Open daily 24/7 hours, phone +49 69 690 70786
- Terminal 2, Concourse D, Level 2 (Arrivals)
Open daily from 6 a.m. to 10 p.m., phone +49 69 690 72860

Be Prepared
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Your Airport App
Use the free airport WiFi to download the app
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Free W
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P

Download now, free of charge:
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Passenger Assistance. Travel Preparations

Passenger Assistance
We make sure that everyone gets where they want to go.

Passenger Assistance
At Frankfurt Airport, FraCareServices provides free personalized assistance for passengers with disabilities or restricted
mobility. To take advantage of this service, please contact
your airline or travel agent at least 48 hours prior to your
flight. For security reasons, it is not possible for you to book
this service directly.
Parking for disabled persons is available in parking facility P 4
at Terminal 1 and parking facility P 8 at Terminal 2. Simply
follow the signs. If you’re arriving or leaving by train, you
can obtain assistance by calling the Mobility Service Office of
Deutsche Bahn at +49 180 6512512 (€0.20 per call).*
On the day of your departure, go to your airline’s check-in
counter as usual, or to one of the call points to notify the
service that you have arrived. There are call points around
the terminals (please see the map on page 42). Please press
the call button to talk to the mobility service.

Tip: Porter and Escort Service for Everyone
You can reserve a personal porter or escort to
accompany you to your destination comfortably via
the shortest route. For more information, go to
frankfurt-airport.com/en, Services from A–Z.

* This rate is for calls from a German landline phone. Other rates may apply to mobile phones.

Passenger Assistance
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Traveling with
Children
Traveling with your family is child’s play at Frankfurt Airport.
Read on for the most important information on traveling
with kids.

Strollers (Pushchairs)
Strollers can be borrowed free
of charge. They make it much
easier to get around the
terminals with a small child.
There are pickup points in each
terminal, and if you are
departing or changing planes
in Frankfurt you can simply
leave the stroller at the gate
before boarding, where our
staff will collect it.
Carry-On Luggage
If your child is younger than three years, you may carry the
amounts of baby food and beverages that are needed for the
entire trip on board with you. Please note that you must take
them out for inspection at the security check.
We recommend that you take the following items: your
child's favorite stuffed animal, a coloring book and crayons,
snacks, any required medications, and candy or chewing
gum to help them pop their ears to relieve the pressure
during takeoff and landing. Toy weapons may not be taken
on board.
Traveling with Your Family
There are a wide range of services available for
passengers of all ages. Make the most of your
stay and find more information in our flyer
“Traveling with Children” and on our website at
frankfurt-airport.com/en.
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Check-in. Travel Preparations

Check-in
Online, using a machine, or with personal assistance at a
counter: many airlines offer you different check-in options.
See the following pages for details.

Check-in
Please have your flight documents, ID or passport, and visa
(if required) ready. A number of airlines also let you check in
online. We recommend that you arrive at the airport and
complete check-in two to three hours ahead of time
(depending on your destination).
Check-in Machines
Some airlines let you check in yourself using a machine. At
Frankfurt Airport they are red and yellow and can be found
at various locations in both terminals and the long-distance
train station. After completing check-in, you can then drop
off your bags at one of your airline's designated counters. If
you are traveling with carry-on luggage only, after checking
in you can proceed directly to the gate (via the security
checkpoint).
Evening-Before Check-in
To get your trip off to a relaxed start, some airlines allow you
to check in and drop off your luggage the evening before
your flight. This is a very useful and convenient service,
especially for families, groups, and senior citizens with
multiple and/or heavy luggage items. Please consult the
table on pages 12-15 to see whether your airline offers
evening-before check-in.

Please inquire well in advance whether you need
a visa for the country you are traveling to. More
information is available at frankfurt-airport.com/en
under To & From the Airport / Checkpoints.

Check-in
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Airlines from A–Z
Well over 100 airlines operate at Frankfurt Airport. The
following alphabetical list will help you find your airline’s
check-in counters. For up-to-the-minute information,
please go to frankfurt-airport.com/en or download for free
our Frankfurt Airport App.

Airline

A

Adria Airways

JP

A

Aegean
Airlines

51–461
LH

A3

B

669–670

Aer Lingus

EI

E

989–990

Aeroflot

SU

D

805–807
941–943

Air Algérie

AH

E

Air Arabia
Maroc

3O

D

Air Astana

KC

E

961–964

Air Baltic

BT

D

810–811

Air Berlin

AB

E

980–985

Air Canada

AC

B

674–677

Air China

CA

B

517–524

Air Europa

UX

D

Air France

AF

D

801–804

Air India

AI

B

501–503

Air Malta

KM

C

733–735

Air Moldova

MLD

D

812

Air Namibia

SW

E

917–920

Air Serbia

JU

E

948–949

Air VIA
Bulgarian

VIM

D

Alitalia

AZ

E

949–951

American
Airlines

AA

E

954–968

ANA

NH

B

678–681

Asiana
Airlines

OZ

C

709–717

Atlasjet

KK

D

12

Counters/ 

Code Terminal Concourse Counters

Airlines from A–Z

LH 11–12/7–21h

•

•
FRA 18–19/7–21h

FRA 18–19/7–21h

Airlines from A–Z. Travel Preparations

Airline

B

Austrian
Airlines

OS

A

51–461
LH

BA CityFlyer

CFE

E

901–905

Belavia

B2

D

819–820

FRA 18–19/7–21h

BMI Regional

BM

B

314–339

LH 11–12/7–21h

British
Airways
Brussels
Airlines
Bulgaria Air

C

Bulgarian Air
Charter
Cathay Pacific
Airways

F
G

E

901–905

A

51–461
LH

FB

C

701–702

BUC

D

CX

E

915–920

D

814–820

D

852–857

CZ

D

815–820

DE

C

OU

A

OK

D

809

Delta Air Lines

DL

D

841–854

Egypt Air

MS

A

El Al Israel
Airlines

51–461
LH

LY

C

791–794

Ellinair

EL

E

Emirates

EK

E

992–999

ET

B

511–514

Croatia
Airlines
CSA Czech
Airlines

Ethiopian
Airlines
Etihad
Airways

LH 11–12/7–21h

LH 11–12/7–21h

•

CI

Condor

E

BA
SN

MU

China Airlines
China Eastern
Airlines
China Southern
Airlines

D

Counters/ 

Code Terminal Concourse Counters

752–753,
773–785
51–461
LH

EY

E

941–946

Finnair

AY

E

912–914

Germania

ST

E

FRA 18–19/7–21h

•

FRA 18–19/7–21h

•

LH 11–12/7–21h

LH 11–12/7–21h

FRA 18–19/7–21h

Airlines from A–Z
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Airline

G
H
I

Globus

GH

E

962–964

Gulf Air

GF

D

883–885

Hop!

A5

D

801–804

Iberia

IB

E

906–908

Icelandair

FI

E

945–947

Iran Air

IR

C

708–712

Iraqi Airways

IA

E

966–968

J

Japan Airlines

JL

D

816–820

K

KLM Royal
Dutch Airlines

KL

D

801–804

L

Korean Air

KE

D

841–847

FRA 18–19/7–21h

KU

D

895–899

FRA 18–19/7–21h

LAN Airlines

LA

C

761–763

LOT Polish
Airlines

LO

A

51–461
LH

Lufthansa

LH

A

51–461

•

LH 11–12/7–21h

Lufthansa

LH

B

51–461

•

LH 11–12/7–21h

MEA Middle
East Airlines
Montenegro
Airlines

LG

A

314

LH 11–12/7–21h

B

511–514

FRA 18–19/7–21h

YM

D

884–885

Nouvelair

LBT

E

O

Oman Air

WY

E

Onur Air

8Q

E

R

S

LH 11–12/7–21h

ME

N

P
Q

FRA 18–19/7–21h

Kuwait
Airways

Luxair

M

Counters/ 

Code Terminal Concourse Counters

952–956

FRA 18–19/7–21h

Pegasus
Airlines

PC

E

Qatar Airways

QR

C

733–741

FRA 18–19/7–21h

Rossiya

FV

E

912–914

FRA 18–19/7–21h

AT

D

812–814

FRA 18–19/7–21h

RJ

E

987–989

SK

A

51–461
LH

LH 11–12/7–21h
FRA 18–19/7–21h

Royal Air
Maroc
Royal
Jordanian
SAS Scandinavian Airlines
SATA
Internacional
Saudia
Singapore
Airlines
South African
Airways
SriLankan
Airlines

14

S4

E

956–958

SV

D

845–848

SQ

C

713–720

SA

B

658,
672–675

UL

E

965–968

Airlines from A–Z

•

FRA 18–19/7–21h

FRA 18–19/7–21h

AirlinesGut
from
zuA–Z.
wissen.
Travel
Airlines
Preparations
von A–Z

Airline

S

T

SunExpress

XQ

D

886–899

XG

D

886–899

LX

A

51–461
LH

TWI

D

JJ

C

764–767

TAP Portugal

TP

B

682–685

Tarom

RO

D

880–881

Thai Airways
International

TG

C

741–747

TUIfly

X3

D

861–868

Tunis Air

TU

C

704–706

TK

B

660–667

TUA

D

883–885

PS

D

858–859

UA

B

501–506

SunExpress
Deutschland
Swiss
International
Air Lines
Tailwind
Airlines
TAM Linhas
Aéreas

Turkish
Airlines
Turkmenistan
Airlines

U

V

Ukraine
International
Airlines
United
Airlines
Uzbekistan
Airways
Vietnam
Airlines
Vueling

W

WOW Air

Counters/ 

Code Terminal Concourse Counters

HY

D

892–894

VN

D

886–893

VY

E

909–910

WW

D

•

LH 11–12/7–21h

LH 11–12/7–21h

FRA 18–19/7–21h

FRA 18–19/7–21h

Evening-Before Check-in
Please contact your airline to find out when the check-in counters are
open, whether there are any additional charges, and whether all members
of your travel group need to be present for evening-before check-in.
Check-in at the AiRail Terminal
If you are arriving by rail, you can use the convenient check-in facility at
the AiRail terminal near the long-distance train station.
FRA = Fraport counters LH = Lufthansa counters
 = Time in 24-hour notation, h = hours

Airlines from A–Z
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Freely choose how to get here

paths

Many
lead to

Frankfurt
Airport

Whether you choose to get to Frankfurt Airport by
car, bus, train, or using the FRA Comfort Services,
it's always fast and convenient. You can also take
advantage of the parking facilities and shuttle buses
at the airport or get a good night's sleep in one of
the nearby hotels to make sure you start your holiday
or business trip relaxed and well-rested.

Parking Made Easy

18–19

Convenient Travel to the Airport

20–21

FRA Comfort Services

22–23
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Parking Made Easy
Frankfurt Airport offers parking facilities and services to
meet every need.

Parking at the Terminals
Whether you’re departing from Terminal 1 or 2, you can
take advantage of parking facilities with capacity for more%
than 14,000 vehicles, conveniently located right at the
terminals.
-	Terminal 1 / P 2 + P 3, Terminal 2 / P 8 + P 9
Prices: 1 hour €4.50 | 1 day €26.00 | 1 week €130.00

Tip: Online Rates
Book early and save! You can save up to 61% by
reserving a parking space at one of the terminals at
frankfurt-airport.com/en.
Online rates for early bookers:
P for 7 to 28 days
Weekend rates: for 2 to 4 days (Friday to Monday)

% for Disabled Persons
Parking

P

-	Terminal 1, P 4 (row 225); Terminal 2, P 8 (level U 4, row 17)
Prices: 1 hour €4.50 | 1 day €26.00 | 1 week €130.00

P 29 and P 31: Short-time parking at Terminal 1

P

P 29 is on the arrivals level, and from P 31 you can directly access theP

%

departures level (Concourse A) and check-in counters.

P

Prices: 1 hour €8.00 | 1 day €29.00

Parking for Women

%

-	Terminal 1: P 1 to P 5
-	Terminal 2: P 8
Prices for P 2/P 3/P 8: 1 hour €4.50 | 1 day €26.00 | 1 week €130.00
Prices for P 1/P 4/P 5: 1 hour €5.00 | 1 day €30.00 | 1 week €150.00

18

Parking Made Easy

P

Parking Made Easy. Getting to the Airport
Business Parking
Take advantage of our business parking spaces to enjoy the
%
benefits of separate access and only a short walk to check-in.
They are just the thing for frequent and spur-of-the-moment
fliers who are in a rush to make their flights – without the
need to sign a lease or book ahead.
-	Follow the signs for "Business Parking" (P 4 at Terminal
P 1)
Prices: 1 hour €5.00 | 1 day €30.00 | 1 week €150.00

Secure Parking

P

%

Parking in special secured areas; additional services such as
valet parking, car care, and inspections can also be booked.
-	Underground parking at Terminal 1, access via P 4
Phone: +49 69 690-27901, acs-airport.de
P

Holiday Parking

Park your car conveniently and economically while
P
%
you’re on vacation: on our Holiday Parking Lot right on
the airport premises. Then ride a free shuttle bus to your
terminal. Parking for a week can cost as little as €39.00.
For only €5.00 you can reserve your parking space at
frankfurt-airport.com/en!
January/February: 1 week €39.00 | 2 weeks €54.00
November/December and March: 1 week €49.00 | 2 weeks €64.00
April to October: 1 week €59.00 | 2 weeks €79.00

Park, Sleep and Fly

P

Start your trip relaxed and well-rested.
P

%

Spend a night in the four-star InterCityHotel at the airport or
the first-class Sheraton Hotel right at Terminal 1 and park for
up to seven days free of charge. The rates start as low as €93
(for the InterCityHotel) and €199 (for the Sheraton).
Locations:
- InterCityHotel: CargoCity South
- Sheraton Hotel: Terminal 1 (park in P2 or P3)

Parking Made Easy
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Convenient Travel to
the Airport
Get there in style by bus or train.

Bus Connections
You can conveniently get to and from the airport using
many bus lines.
- Terminal 1, Level 1, Stations 14–24
- Terminal 2, Concourse E, Exit 8
Stop for long-distance buses:
-	P 36 between Terminals 1 and 2. From there you can walk to Terminal
1 or take the shuttle bus to Terminal 2.

Suburban Trains (S-Bahn)
You can take the RE, S8, and S9 trains from the airport
straight to Frankfurt, Wiesbaden, Mainz, Kelsterbach,
Offenbach, and Hanau or vice versa. Change trains at the
Frankfurt central station for other cities.
Regional train station (for suburban, regional, and local trains):
Terminal 1 (accessible from Level 0)

Long-Distance Train Station
Every day, more than 170 ICE and IC trains stop in the
long-distance train station at Frankfurt Airport. The trip to or
from Cologne or Stuttgart takes only an hour. It doesn't get
any faster than that!
- Long-distance train station (for intercity trains): opposite Terminal 1
- Just a short walk from Terminal 1
- Only a few minutes from Terminal 2 by shuttle bus (stops at the bus
station outside Concourse B, Terminal 1) or the SkyLine people mover
(stops above Concourse B)

20

Convenient Travel to the Airport

Convenient Travel to the Airport. Getting to the Airport

Check-in at the AiRail Terminal
If you're arriving by train, you can use the convenient
luggage check-in service at the AiRail Terminal just a few
steps from the long-distance train station, provided that your
airline offers this service. You’ll find more information at
frankfurt-airport.com/en.
Lufthansa Express Rail
The Lufthansa Express Rail service raises the "train to plane"
experience to a new level of comfort and convenience. You
can check in online or using a mobile phone starting 23
hours before your train leaves and drop off your bags in the
AiRail terminal after arriving at Frankfurt Airport. The AiRail
boarding pass doubles as your ticket; it is only valid for the
booked connection.
For more information, go to lufthansa.com.
Rail & Fly
The Rail & Fly service offers reduced train fares and includes
the use of local public transportation to get to your flight at
no extra charge. This offer is available for all partner airlines
of Deutsche Bahn (German Rail).
More information is available at bahn.com/en.
AiRail Terminal
The AiRail Terminal is located on the pedestrian
bridge connecting the long-distance train station
and Terminal 1.

Convenient Travel to the Airport
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FRA Comfort Services
More freedom, more time, more holiday

Gate to Gate Service
Changing planes can be this easy!
A service assistant welcomes you at your arrival gate and
guides you through all required security and immigration
checks to your departure gate. You cover most of the
distance in a limousine or gate taxi.
Door to Gate und Gate to Door Services
From doorstep straight to your flight: you're picked up by a
limousine at a place of your choosing and dropped off at the
airport after a relaxed ride. Our service assistant handles
check-in and luggage dropoff for you. After taking you
through an exclusive security checkpoint, we then chauffeur
you in another limousine right across the apron to your gate.
The Gate to Door Service takes you in the opposite direction.
Gate Express Service
Our Gate Express Service offers you essentially the same
benefits as our Door to Gate Service. The only difference is
that you get to the airport on your own.
Details:
- Available independently of your airline, booking class, and destination
- Available for between one and five persons traveling on the same flight
- Special family rates
- Attractive round-trip combination package available
- Optional shopping stops

More information is available at
serviceshop.frankfurt-airport.com.
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FRA Comfort Services

Gut zu wissen. Comfort Services

Comfort Services
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More Than Flying

Enjoy your day
by taking

advantage
of exclusive
offers
Pick up special gifts for your loved ones or treat
yourself to something special. Our Duty Free and
Travel Value shops carry a large selection of products
at attractive prices. And now it's easier than ever: simply reserve items online, then conveniently pick them
up in a shop at the airport and pay for them there.

Duty Free

26

Online Shopping

27

Frankfurt Airport Rewards

28–29

Airport Map

30–31
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Discover Duty Free
and Travel Value
At Frankfurt Airport, all passengers with a valid boarding pass
can purchase a wide variety of attractively priced merchandise
in the Duty Free and Travel Value stores. Shop, save, and enjoy!

Nice Things Can Be This Affordable!
The products sold in the Duty Free and Travel Value shops at
Frankfurt Airport are up to 30% cheaper than in ordinary
stores in Germany! Special offers, which change monthly, let
you save another 30%.
Discover unique products that are only available in the Duty
Free & Travel Value shops at Frankfurt Airport! Limited
editions, special sizes, and products with a history: treat
yourself to items that no one else has! The shops carry a
diverse range of products, from perfumes and cosmetics
across liquors, sweets and tobacco goods all the way to fine
foods and accessories.
You can also reserve your favorite products online at
shop.frankfurt-airport.com/en and then pick them up in
a Duty Free or Travel Value shop on the way to your
departure gate.
All merchandise naturally complies with the applicable
security regulations. The sales staff seal your liquid products
in special plastic bags that you may not open until you reach
your final destination. They are of course also subject to the
applicable customs limits and regulations.

26

Duty Free

Online Shopping. Shop & Enjoy

Frankfurt Airport
Online Shopping
Now you can shop both online from home and at Frankfurt
Airport while collecting reward points!

It's as easy as 1-2-3:
1.

Search for articles and reserve
them online:
Choose from a huge range of
top brands and products that
are available from participating
retailers at fra-shopping.com
and reserve them anytime
during the 90 days prior to
your flight.

2.

Pick up & pay:
On the day of your trip or any
other day of your choosing,
you can pick up your reserved
articles in shops at Frankfurt
Airport and pay for them there.

3.

Collect & redeem points:
As a Frankfurt Airport Rewards
Member, you can collect
valuable points by making
purchases from participating retailers online or at the
airport.

Online Shopping
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Frankfurt
Airport Rewards
As a Frankfurt Airport Rewards Member, you can take advantage of many attractive rewards and status benefits. Join now
free of charge!

How to collect points:

Every euro
spent
=
1 point!

Separate your customer card and start using
it to collect points in participating shops right
away.

Use the free Wi-Fi at the airport to register
online. Simply go to fra-rewards.com/registration and enter your customer ID.

!
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You’re good to go! Now you can start enjoying attractive rewards and exclusive benefits.

Frankfurt Airport Rewards

Frankfurt Airport Rewards. Shop & Enjoy
A Preview of Our Rewards and Benefits:

Your €10 HEINEMANN voucher
0 € HE

Your 1

INEM

oupon
ANN C

€10 HEINEMANN Duty Free
for 300 reward points

A €10 member-only
discount off your purchases
in a HEINEMANN Duty Free
shop at Frankfurt Airport for
only:

300 reward
€10 Caviar
House &points
Prunier
for 300 reward points

5 % discount at Tripidi
Simply show your customer card to
receive 5 % off all products at Tripidi
as a SMART member. And up to 10%
off as a COMFORT or EXCLUSIVE
member!

€5 Parking Coupon
free for members

Immediately
after
registering
Starter Tour
across
the airport
apron free for members

Your membership pays real dividends, because it gives you
access to a large selection of attractive rewards and benefits.
More information on the
Frankfurt Airport Rewards
program is available here:
fra-rewards.com

Performers GmbH

www.performers.de

DK

SMART

Top Partner:

1234 5678 9123 4567
YOUR CUSTOMER ID

FRAP=D 2016_11_118_Kundenkarte_ENG_RZ.indd 1

24.11.16 14:15

Simply remove the card, start collecting points, register online, and enjoy a host of wonderful rewards and benefits.
Frankfurt Airport Rewards
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Getting Around
All important information at a glance:
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Pharmacy

Parking

Train station

Passport or security check

Bus

Smoking lounge

Showers

Travel market

Airport tours

Relax zone / silent chairs

Prayer rooms and chapels

Security check

ATM

SkyLine train

Luggage storage

Sports

Information or service
point

Taxi stand

Play area or baby room

Tunnel between Piers A
and B

Meetingplace

Entertainment

Optician

Customs

Getting Around

This brochure was published in February 2017.
Fraport AG
Frankfurt Airport Services Worldwide
60547 Frankfurt am Main, Germany
Editorial Team
Retail & Properties, Multichannel / Digital Strategy & Core
Services (HVM-MS) / Airside and Terminal Management,
Corporate Safety, Security / Service Quality (FTU-TS)
Information Sources
Internet:
frankfurt-airport.com/en

Fraport Communication Center:
Phone: +49 180-5 FRAINFO [+49 180 5372 4636]
Charge per call: €0.20 from German landline phones and up to
€0.60 from German cell phones
Social Media:
Frankfurt Airport
@Airport_FRA
Frankfurt Airport
FraportundFRA
Teletext:
hr: screens 561 to 566, SWR: screens 561 to 566,
3sat: screens 480 ff.
All rights reserved, especially those to mechanically, electronically, or
photographically reproduce any or all of brochure's content, store
or process it in electronic systems, or reprint it in periodicals. The
information provided here may also be subject to change after it has
been published. Fraport AG therefore provides no guarantee of its
completeness or correctness.

Airport
Guide

Frankfurt Airport

More information on all of the services
and offers at Frankfurt Airport is available
in the comprehensive Airport Guide.

at a Glance
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